TERMS OF SERVICE

1. Introduction

Welcome to NIN Canada (“we,” “our,” or “us”). These Terms of Service (“Terms”) govern your
access to and use of our website and services, which include National Identification Number
(NIN) and Bank Verification Number (BVN) enrollment for Nigerian citizens in the diaspora. By
using our services, you agree to be bound by these Terms.

2. Services

We are a licensed and approved partner of the National Identity Management Commission
(NIMC) in Nigeria. Our services include:

e Fast-track NIN enrollment and data capture.

e BVN enrollment.

e Linking existing NIN to BVN.

Other related services as may be offered from time to time. We facilitate these processes by
capturing your biometric and demographic data and submitting it to the relevant Nigerian
authorities (NIMC and the Central Bank of Nigeria via your bank).

3. User Responsibilities

You agree to:

e Provide accurate and complete information for the enrollment process.

e Appear in person for biometric data capture as required.

e Comply with all applicable laws and regulations.

e Acknowledge that we are a facilitator and not the final authority for NIN or BVN
issuance. The final decision rests with the respective Nigerian government bodies.

4. Privacy Policy

Your privacy is important to us. We will collect, use, and protect your personal data in



accordance with our Privacy Policy. By using our services, you consent to such collection and
use of your data. We are committed to using secure data capture machines and biometric devices.

5. Intellectual Property
The content on this website, including text, graphics, logos, and images, is our property or the

property of our licensors and is protected by copyright and other intellectual property laws. You
may not use, reproduce, or distribute any content without our express written permission.

6. Disclaimer of Warranties
Our services are provided “as is” and “as available.” We do not guarantee that our services will
be uninterrupted, error-free, or secure. While we strive to provide a seamless and fast service, we

do not warrant that your NIN or BVN will be issued within a specific timeframe, as this is
subject to the processing times of NIMC and other Nigerian authorities.

7. Limitation of Liability
To the fullest extent permitted by law, we will not be liable for any direct, indirect, incidental,

special, or consequential damages resulting from your use of our services or any inability to use
our services. This includes any loss of data, loss of business, or any other financial loss.

8. Governing Law

These Terms shall be governed by and construed in accordance with the laws of Canada, without
regard to its conflict of law provisions.

9. Changes to Terms
We reserve the right to modify these Terms at any time. We will notify you of any changes by

posting the new Terms on this page. Your continued use of our services after any such changes
constitutes your acceptance of the new Terms.

10. Contact Information

If you have any questions about these Terms, please contact us at our provided office locations in
Mississauga and Calgary.



